


 



Leadership Committee Report – October 16-17, 2009 
 
The Michigan Council Leadership committee is here to present the second portion of our 
presentations for the year. At our last August State meeting, we were fortunate enough to 
present each of our committee member’s thoughts on Leadership traits.  What great skills 
to posses – but is this something we all have?  And if not, where do you get Leadership 
Skills? 
 
A leader within our association commented recently that we consider presenting the 
concept “Who You Are Is Enough”.  How true that is of our members.  Nothing 
represents that fact more than you being here right now to gain additional skills, 
education and knowledge, being exposed to so many professionals from our field.  This 
experience in your life, just as every one that has happened previous to this, is what 
makes us who we are today, for better or worse.  But a funny fact is that some of the most 
traumatic events in our lives are the ones which teach us the most including our 
leadership skills. 
 
But let us all hope there is no more tragedy than necessary for us to experience.  Instead, I 
would like to share some more positive things in my life that have been very helpful for 
me in learning new leadership skills and very low cost. 
 
First, it would be from my employer.  In the 13 years of employment at the General 
Agency, I have watched, interacted and learned so much from the owners.  And there are 
not too many employers who would be unwilling to talk with you or show you anything 
you may want to know about the business you work at because in the end, it will help you 
to be a better employee for them.  They may seem unreachable, but you may be surprised 
how much they can share with you if you ask. And believe it or not, your interest might 
just be very refreshing to them! 
   
Next, I am very involved in the community.  Yes, there is a cost: your own personal time.  
But the reward is not only that you are helping your community and being a Good 
Samaritan, but you can learn so much from local leaders.  Contacting your local Chamber 
of Commerce and joining a committee will help you to become exposed to many area 
leaders where you can learn from them, no charge.  How about a local school, if you 
volunteer on a committee or even being a speaker for a class room.  When you choose 
your commitment, remember to choose a group of whom you already look up to or share 
a passion with – these will be your best mentors.  How is this helping to make you a 
leader? You will be around those you look up to as leaders and at the same time you will 
be setting an example for someone who looks up to you. 
 
Have you contacted any local politicians in your community and assisted with a platform 
you feel strongly about?  Have you considered working closer with other industry 
officials or associations such as the Michigan Association of Insurance Professionals or 
the Blue Goose?   I can almost hear all of you saying that time is your enemy and you 
cannot give additional personal time to pursue leadership training. Ok, what are some 
additional options?  Have you considered doing an internet search under “Human 



Resource” for leadership articles?  These are generally free and a resource I tap into 
several times every week.  There are a number of electronic newsletters you can choose 
from that will email you articles on leadership – you then can choose which ones are of 
interest to you and when you have the time to read them. 
 
If you are on the road too much and have no time to get on line?  Next option is books on 
CD to listen to in your car (my latest endeavor!).  I commute 45 minutes to work each 
day and have begun to purchase books on CD so I can get the information the only time 
of the day when I have time.   These do have a cost; however, your local library may 
have many of these which you can check out at no charge. 
 
Now, after you determine how you would like to gain more leadership skills you have 
one final responsibility: PAY IT FORWARD.  Everything you learn means nothing if it 
isn’t shared in some way. So be someone else’s mentor and share what you learn, help 
others to become engaged and the entire association benefits right along with you. 
 
Who you are is enough and what you bring to your group is priceless. 
 
For anyone who would like a listing of the books a mentor gave me to try for leadership 
skills or some of the e-newsletters I receive, please feel free to email me and I’ll send you 
over the list. bhayward@ga-ins.com 
 
Enjoy the convention! 
 
Michigan Council Leadership Committee 
Bonnie Hayward 
Sandy Pope 
Emily Lewis 
Barbara Norris     



Literacy Report 
October 16-17, 2009 
 
 
No Report at this time 
 
 
Anita True Upson 
Literacy Chair 



Olivet College Liaison/Michigan Insurance Hall of Fame Report 
October 16-17, 2009 
 
 
No Report at this time 
 
 
Cindy Prud’homme 
Council Director 



 

     

 
Since my last report in August, we have gained one new member and had two returning 
members rejoin.  Our total membership is now seven members. 
 
We have started having our monthly meetings during the lunchtime hour.  This seems to be 
working well and we have had high participation for two months in a row now.  Due to the 
strict one hour meeting time, it has also helped us to move through our agenda items 
quickly and to stay focused on the key items requiring group discussion. 
 
We are looking to plan a CE class for this spring in the Mt Pleasant area.  We are hoping we’ll 
be able to draw participation from several agencies in the area that would normally have to 
send their staff to Lansing, Saginaw, or Grand Rapids for CE.  We see this as an opportunity 
to introduce or re‐introduce our group to those agencies & their staff. 
 
Thank  you, 
 
Emily Lewis 
 
 

 
Central Michigan Association of Insurance Professionals (CMAIP) 
Emily Lewis, President 
President’s Report 



 
 
Grand Rapids Insurance Professionals 
President’s Report 
October 16-17, 2009 
 
 
We had 78% membership retention from 2008-09 term.  We lost 
members due to the economy, lost jobs and increased family 
requirements. 
 
Our fall kick-off meeting was well attended and a huge success.  In 
addition to Cindy being present, we have 17 guests attending.  This 
outnumbered our members!  What a great result of increased 
publicity.  Many of the guests asked questions about GRIP and NAIW 
and expressed serious interest in membership. 
 
The meeting was planned by the board for the purpose of recruitment 
– to be of general interest, geared to young professional insurance 
women and full of excitement.   
 
Our plans are to continue with excellent programs, excellently 
presented and spread by word of mouth. 
 
Respectfully submitted 
Linda Gerke 
GRIP President 



Greater Kalamazoo Association of Insurance Women 

President’s Report 

October 16-17, 2009 

We continue to stress the importance of member involvement to all members 
new and long standing.  All members need to feel a sense of belonging and by 
keeping our long standing members involved and active we can utilize them as 
mentors for our new members. 

We have given new members a mentor and have gotten them involved in the 
planning of VIP night in May, which will be geared toward them and we are 
planning on having a Council Director visit in May as well.  Two new members 
have jumped right in by volunteering to be presenters at 2 meetings.   

We’re also working on a joint meeting with SMIP. 

 

Thank you, 

Teresa Branham, President 

Greater Kalamazoo Association of Insurance Women 

 

 



Insurance Association of Metro Detroit 
President’s Report 
October 16-17, 2009 
 
The Insurance Association of Metro Detroit has a very active October this year.  We 
had our annual joint meeting with CPCU Society on October 14th.  Our speaker was 
Nate Hairgrove and his topic was “Facing the Financial Future”. 
 
On Saturday, October 17th we are holding our first fund raiser.  We are having a 
hayride at Camp Dearborn. We will have food, fun, hayride and bonfire.  We will 
also have the all time favorites, “Sa’Mores”! 
 
On Monday October 19th from 8:00 am to 11:30 am, we are hosting a CE class at the 
Somerset Inn.  The class is put on by the Michigan Office of Financial & Insurance 
Regulation and is entitled “Insurance Regulation Seminar:  Do’s and Don’ts of 
Insurance”.  We are very fortunate to have our entire class funded by sponsors.  
Fresard Collision is funding the continental breakfast and the classroom is being 
funded by Burns & Wilcox, Statewide Disaster Restoration and Cameron M. Wilson 
& Associates. 
 
At our November meeting we will be collecting various items for Haven to give to 
them in December. 
 
Stay tuned for more information in February. 
 
 
Nancy Kramer, LUTCF, CPIW, DAE 
President 



 
 



Insurance Women of Lansing 
President’s Report 
October 16-17, 2009 
 
 
  
The Insurance Women of Lansing have spent most of our recent 
efforts finalizing plans for the annual council meeting.  I'm hoping that 
once the meeting is over, more members will be able to volunteer for 
our normal committees and other duties. 
  
We had a large number of members non-renew their membership this 
year.  So in one very positive turn of events - we have had several 
people express interest in membership.  One is from MAIA and heard 
of us through a Foremost event and GRIP members.  Others are co-
workers of current members.  Sometimes it's easy to get hung up on 
planning for a grand membership drive or worrying about "How do we 
reach out to this company or that other department" and we can forget 
that one of the best ways to gain new members is simply to ask 
someone we already know to come to a meeting and share the group's 
enthusiasm. 
  
Tara Busha 
President 
Insurance Women of Lansing 
 



Insurance Women of Northern Michigan 
President’s Report 
October 16-17, 2009 
 
No report at this time 
 
 
Kimberly Miller 
President 



Lenawee Association of Insurance Professionals 
President’s Report 
October 16-17, 2009 

 

Our group has only 5 members but we are doing our best to “hang in there”. 
  We are planning to do some of the programs that we purchased from 
National I think that we still have two or three that we have not worked into 
our schedule. 

 

 

Betty A. Boling-Stull, CPIW 

President 

 
 
 



MMAIP President’s Report 

October 16‐17, 2009 

 

• Currently we have 6 members, 1 dual member, & 1 
student member.  For a total of 8 members. 
 

• In November we will take one of the new I Can 30 
minute class “30 Minutes to more Successful 
Negotiations”. 
 

• MMAIP is still in the planning stages of a Casino Bus 
trip as a fundraiser & is also planning Lunch & Learns 
about NAIW at Frankenmuth Insurance in the 
winter. 
 

• MMAIP is re‐evaluating our Horizon Plan & Bylaws. 
 
 
 

•  



Monroe County Association of Insurance Professionals 
 

The Association is off to a good start.  We were privileged to have Florence Nagy 

visit with our Association in September to speak to our group on how NAIW has 

supported her in her career.  We picked up a new member and will continue to 

work to pick up some new members from the Downriver Area.   

We will be offering two CE classes on November 4, 2009 at the Country Inn & 

Suites in Dundee.  We will be offering Why Ethics? From 9 am to noon and 

Changing the Way We Do Business from 1 – 4 pm.  If anyone is interested in 

attending one of these classes, please contact Carole Smith at 

clsmith@dundee.net to register. 

The Association is starting our fund raising for the 2011 State Meeting at the 

Convention through our gift tree.  Please help to support our association in 

raising money through this fund raiser.  We will be bringing the tree to the 

Regional meeting as well.  If you have any gifts or trinkets that you would like to 

donate to our fund raising efforts, please contact Deanna Sobocienski.  The 

Convention will be held at Sauder Village on October 14 -15, 2011. 

We are still collecting children’s books to distribute to the Monroe County 

Women’s Shelter.  The shelter distributes the books to children who are staying 

at the shelter with their mothers. 

We are a small group but continue to work hard to increase our membership and 

to bring our members a educational experience at every meeting.  We meet on 

the third Monday of every month.   

Tammy Wascher 

President 

 



Southern Michigan Insurance Professionals 
President’s Report 
October 16-17, 2009 
 
No report at this time 
 
 
Gloria Mireles 
President 
 



Upper Peninsula Association of Insurance Women 
President’s Report 
October 16-17, 2009 
 
No report at this time 
 
 
Jill Stagliano 
President 
 



The Facts about ISFA 
 

Good morning --  I am Nancy Fournier from the Insurance Association of 
Metro Detroit, Inc. and I am serving as a volunteer ambassador for ISFA.  
The ISFA Board of Directors has asked me to share with you “the Facts 
about ISFA”.   
 
Some of you are well acquainted with the Insurance Scholarship Foundation 
of America or ISFA - it’s mission and vision, but some of you are newer 
members and may not know the history behind this scholarship foundation 
and its connection to NAIW.  That is my story today. 
 
A charitable foundation to provide scholarships to both individuals within 
the insurance industry and to college students planning on entering the 
insurance industry was a long time dream for many of the members of 
NAIW in past years.  It was during a 1993 meeting of a NAIW Long Range 
Planning Committee that the concept of a charitable scholarship foundation 
was formed and then presented to the NAIW Board of Directors.   
 
To encourage donation to the foundation, it was organized as a 501c3 public 
charity allowing all donations to be tax deductible.  Because NAIW was not 
a 501c3 public charity, the new scholarship foundation was formed as a 
separate corporation with a separate Board of Directors and executive 
director.  Again the purpose of forming a separate charitable organization 
was to comply with IRS rulings and provide tax-deductible donation status.  
The foundation was approved by the 1993 -1994 NAIW Board of Directors 
during the NAIW National Convention in New Orleans.  NAIW, a number of 
insurance companies, and some individual NAIW members were the original 
contributors to the foundation funding.  In 1995 the first scholarships were 
awarded.  Since then over $400,000 in scholarships have changed the lives 
of students both college and professional. 
 
For a number of years, NAIW also provided desk space at NAIW 
headquarters in Tulsa, OK.  When NAIW staff needs exceeded existing 
building space, ISFA moved to another location in Tulsa.  Since 2005, ISFA 
has worked in a virtual office environment.  This is a significant cost savings 
to a small foundation such as ISFA allocating fewer dollars to overhead 
expenses and more dollars to scholarships.   
 
Not long after the foundation was established in 1995, the ISFA Board of 
Directors created a special donor category for members of NAIW known as 
Founder’s Circle.  Individuals, State Councils or Regions obtain Founder’s 
Circle status by a cumulative donation of $1000.   This is a donation 
category specific to NAIW members.  The Founder’s Circle honors NAIW 
members who have made a significant commitment to support insurance 
education.  During the annual NAIW National Convention, ISFA recognizes 
those FC members in attendance with a special luncheon event.  I would like 
to recognize all Founder’s Circle members present today – please stand to 
be recognized.  Your commitment has changed lives and improved our 
industry. 
 
Today, ISFA continues to operate as a separate organization, under IRS 
rulings, governed by a volunteer Board of Directors made up of insurance 



industry leaders many of who are members of NAIW.  NAIW and ISFA are 
partners in education and maintain a strong working relationship.   
 
ISFA works today with individual, corporate and philanthropic donors to 
continue to provide scholarships for insurance studies.  Some of you may 
have received an ISFA scholarship to assist you in your professional growth.  
The ISFA Board of Directors salutes your commitment. 
 
Since 1996, ISFA has worked along with our donors to promote excellence 
in the insurance industry by underwriting the education of future and 
current employees.  A fact sheet about ISFA is in your packet.  Please 
review this fact sheet, visit the ISFA website at www.inssfa.org or call ISFA 
Executive Director, Nancy Noe-Nichols with any questions you may have 
about the foundation, becoming a member of Founder’s Circle, or other 
donation opportunities. 
 
We are holding a 50/50 drawing to benefit the ISFA today and you can see 
me to purchase tickets which are $5.00 each or 3 for $10.00.  Winner will be 
announced at lunch. 
 
We thank you for your continued support of ISFA and the insurance 
industry. 
 
 
 



 



NETWORKING WEEKEND 2009  
 

Region IV Networking Weekend was held on August 21-23, 2009 in 
Chillicothe, Ohio. The event was hosted by the Scioto Valley Association of 
Insurance Professionals. 
 
We had 69 in attendance consisting of 13 guests and 56 members including 7 
members from Region 3 – Insurance Women of Huntington, West Virginia.  
The count by states as follows: 
 
Region IV: Indiana – 6 members = total 6 

Kentucky – 7 members = total 7 
Michigan – 4 members; 1 guest = total 5 
Ohio - 30 members; 11 guests= total 42 

 
Region III:  West Virginia – 7 members; 1 guest = total 8 
   
Friday evening was commenced with a hospitality room with games, food and 
drink items. Fun was had by all!  
 
Saturday morning began with breakfast at the hotel and a bus trip to the 
Adena Mansion. This was the home of Thomas Worthington aka “Father of 
Ohio Statehood”, Ohio’s first U.S. senator and sixth governor. Adena was 
built in 1807 with premier Georgian style architecture. The estate grounds 
reflect gardening practices of the era and are enhanced by formal gardens, 
vegetable gardens and a fruit orchard. The view from the summit overlooks 
Mt. Logan, the inspiration for the great seal of Ohio. The site was enjoyed by 
all who attended. 
 
We then went down the hill to Yoctangee Park!  Ponds, fishing, swimming, 
art center, playgrounds, Gazebos and more. We had lunch served.  Some of 
us stayed in the beautiful park and parked ourselves in lounge chairs 
enjoying the ponds, chit chat and a free concert in the Gazebo next to the 
shelter house. Others loaded the bus and went shopping and site seeing in 
historic downtown are of Chillicothe. 
 
We returned to the hotel to clean up and head for Tecumseh where we had a 
back stage tour of the site which everyone enjoyed. We then had a buffet 
dinner with beef, chicken, and all the fixins’.  
 
We then enjoyed the performance of Tecumseh in the sold out amphitheatre 
sharing our evening with 1700 people in attendance.   It was am exciting and 
excellent performance with weather that could not have been more perfectly 
ordered to suit the weekend. 
 
Sunday morning we gave our good bys at a breakfast served by the hotel 
and made the journey home.  
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MI Council State Awards Report October 16-17, 2009 
 
October 17, 2009 
 
To: Cindy Prud’homme MI State Director 
 
From: Kim Newberry State Awards Chairperson  
 
On July 15, 2009, awards forms were emailed to all State Presidents. Forms were to be 
back to me by August 15, 2009. Due to lack of responses, this date was extended to 
September 15, 2009.   
 
By extending the response date to two months, we did receive a larger number of 
submissions. . I would suggest next years award chair to continue to give the two months 
for members to provide the completed applications. This information should be sent out 
via the Email NAIW list serve and also provide the information and forms to the MI 
Council presidents. This way the members who would like to provide submissions, the 
forms will be delivered on a timely basis.  
 
I would also recommend the MI Council to continue to find financial sponsors for the 
cost of the award plaques. This is also a way for the sponsoring company to be more 
aware of the quality of the members of our association.  
 
I would like to thank the following companies who provided the financial support for the 
costs of the awards provided to the winners: 
 
Special Risks- Rookie of the Year 
Paul Davis- Claims Professional of the Year 
GAB Robins- Insurance Professional of the Year 
Pinnacle Award- MI State Council 
Foremost – Client Service Professional of the Year 
Foremost- Professional Underwriter of the Year 
MI State Council - Life Insurance Professional-  
 
I would like to make a motion to the floor, for MI State Council to discontinue the 
Pinnacle award. This award goes no further than the MI State Council and the completion 
of the award takes several people to gather the info.   
 
Thank you to my committee members for their hard work.  Especially Deb Oldfield, as 
she took over the Insurance Professional award for the judging as Laurie and I had 
provided applications for this award.  
 
Sincerely, 
 
 
Kim Newberry, MPA, CPIW, DAE 
Committee members: 
Deb Oldfield 
Erica Clifton 
Laurie McGraw 
 



 
 
 
 
 
 
 
 

2013 Region IV Conference 
 

 
 
Date   
Need a Theme  
 
Plans for 2013  
 
We are still looking for a theme, your input is very important; please let us know your 
idea’s.  Location has been set at Sauder Village, Archbold, Ohio. 
 
If anyone or an association would like to volunteer to chair an event for Regional, please 
let us know.  We have a sign up sheet available today, so see Janet or myself to sign up.  
If you don’t volunteer – you’ll be hearing from us.  Might as well do something you want 
to do!    
 
Fundraising – any ideas please let us know.  
 
Sponsors – we need to start looking for support.  If you have a person or organization, let 
us know and we’ll start a list. 
 
 
 
Janet K Holstine and Linda S Britton 
Co-Chairs, 2013 Region IV Conference 
 
 
 
 



 
 
 
 
 

     
     
            

 
2010 Michigan Council Convention 

October 15-16, 2010 
 
 
 

Spread Your Wings and Fly with NAIW to Traverse City, Michigan. 
 
The 2010 Michigan Council of NAIW Annual Convention will be held at the 
 
Great Wolf Lodge  
3575 N US 31 
South Traverse City, Michigan 49684 
Reservations: 1-800-608-9653, reservation # 1010NAIW 
 
This will be an event where you will want to stay more then one night and the Lodge will 
accommodate you. 
 
We are looking forward to seeing all of you on October 15-16, 2010 in Traverse City. 
 
 
Jaime Millikin and Linda S Britton 
Co-Chairs, 2010 Michigan Council Convention 

 
 
 
 
 
 
 
 

Mark your Calendars, Start Saving, It will be a 
Fantastic Convention!! 

 
 
 



 



2012 - Annual Council Meeting 
October 16-17, 2009 Report 
 
 
CMAIP have confirmed the bid for 2012 Annual Council Meeting and we are in the 
planning stage. 
 
 
Emily Lewis 
Central Michigan Association of Insurance Professionals 
 



         

 

Enthusiasm… 

for our association and the purposes for which it was founded 

Transition… 

 forward thinking to meet our multi-generational needs 

Attitude… 

approach everything with an open mind and a willingness to cooperate 

 

Don’t be caught waiting….the ETA is NOW!!! 

 

rosalyn “roz” horton, CIC-CPIW-DAE 
Candidate for International Secretary 

June 2010 

   




